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SHERFEHepaTbHBIM peksOpom

—

1. O0mme moJoKenust

1. Cdepa jeiicrBus n peryiauposanne,

L.1.1. lpasuna okasanus yeiuyr cssisn OO0 «Cubkomy» pusuuecknm smuam (B jansueiimem -
«llpaBuiia») paspaGoransl B cOOTBETCTRHU C [ paxianckum kojekcom PO, DejlepasibHBIM 3aKOHOM
Ne 126 ot 07.07.2003 «O CBSI31», HHBIM JICHCTBYIOIIMM 3aKOHOATEILCTBOM PoCCHItCKOl Denepanmn
W PCryJMpYIOT B3a4UMOOTHOIIEHHS Mexkay AGonentom u 000 «CuBKOMY (B JjanbHeliem -
«Omneparop») 1IpH OKA3aHUK YCIYT CBSI3K (aasee — «YeImyr»), IpesayCcMOTpEHHbIX Jlorosopom.

I.1.2. Hacrosme IlpaBmiia sBisiores: HeoTheMIeMOi 4acThio Jlorosopa, u AGomnenr, 3akmouns
Jlorosop. corrammaerces ¢ ux yenosusmu.

1.1.3. Ecim O11e/1bHBIM - coriammennem CTOpOH yCTaHOBJICHBI MHBIC YCIOBHS [IPCAOCTABICHUA
Yeuyr, uem Te, KoTopble HpeAYCMOTpeHbl  HacTosmmMy  [lpasunamu, npumensores IpaBuIIa
OTJICJIBHOIO COIJIALICHHUSI.

.14, Ycnyrun npejocraBisiiores OneparopoM B COOTBETCTBHM DejiepanbapiM - 3ak0HOM  «()
csizny, llpaBuilamu  okasanus YCIYI CBS3M M Ha OCHOBAHMM JIMICH3UH Ha [IpeJlocTaBieHue
COOTBCTCTBYIOLIETO BUJA YCIIYT| CBSI3H. PeKBH3HTBHI JHIeHsuii Oneparopa pasmemensl Ha caiite
Oneparopa www.skysib.com u B Mecrax paboTbl ¢ AGOHEHTaMH.

JInuensuu:

- No 147691 «Tesemaruucckue YCIYTH CBSI3H »

- Ne 147692 «Ycenyru cBssu no HEPCAdC JIAaHHBIX, 33 HCKIIOYCHHEM YCIIYI CBA3H 10 nepejlaye

AQUHDBIX U1t SIS IIePe/Iaun 1010COBOH HHpOPMAIMK .

1.2 Housirusi v onpeesenus

«ADOHEHT» - PU3HYECKOE JIHIO, ¢ KOTOpbIM 3aKkmoveH Jlorosop Ha Yeiryru.

«ObopyoBanne» - obopynoBanue  cBsizu. lpuHaIexKaee  Oneparopy  wim AboHeHTy.
obecnieunBaiomee AGOHEHTY JAOCTYIN K YeiyraM nocpe/icTBOM HOAKITFOYCHUs HdaHHOI'0 YCTPOHMCTBA K
Ceru casu Oueparopa.

«/loroBop 06 okazanun yeayr essizu («/lorosop») - cornamernue Mexy Oneparopom u
ADOHEHTOM, B COOTBETCTBUM ¢ KoTtophiM Onieparop o6s3yercst okasbisars Abonenry Ycayru, a
ADOHEHT 00sI3yeTCsl IPHHUMATH M OILIaYHBATE OKa3bpIBaeMbIe emy Yceiayru.

«/Invnbiii kabuner» - ABTOMATH3HPOBAHHBLIA MHTepdeiic CaMOOOC/IY ) KUBAHUS T10JIB30BATEICH
Yenyramu  Oneparopa. pasmemiennbii na caire Oneparopa u nossossionmis 110JIb30BATE/ISIM
CAMOCTOATCILHO  KOHTPOJMPOBATH  COCTOSIHHE  JTHIEBOT'O CYCTa,  LPOCMATPUBATL  CITHCOK
BBICTABJICHHBIX CHCTOB M BHCCCHHBIX ILIATEHKEH. MCHSTE TapUHBIA [U1aH, a TakKe COBEpIIATL UHbBIEC
IOPUAMICCKH  3HAYMMBIC JielicTBus. Opranusais Aocryna AOOHeHTOB K JInunomy kaGunery
OCYIICCTRIISACTCS 11PU HATUYHH COOTBETCTBYIONIEH TeXHHYECKOH BO3MOKHOCTH,

«/luneBoit cuer» - sanucey B ABTOMATH3HPOBAHHOM CHCTEME pacueTon Oneparopa, ciyxaruas
VISt yueTa 00beMa oKasaHubIx Y elyr, HOCTYIIeH s 1 PAaCXOI0BAHMS JICHCKHDIX CPEIACTB, BHECEHHBIX
B CUCT OILIaThl Y Ciyr.

«Pacuernpiii nepuo» - nepuo; HPOJO/DKHTCIBHOCTBIO B OJIMH KAICH [APHbBIH MECs1L, B KOTOPOM
ObLIM OKa3aubl Yeiryru.

«llpaBuiay - HacTOSUWMIT JOKYMEHT, a TaKksKe AOTIOITHEHHS W U3MCHCHUS K HEMY, SIBISIOLIHECS
HCOThEM/IEMOH acThio Jlorosopa.

«llpaBnia okazaumst yeayr essismy - Ipasuia okasanms yeiayr cmsisu 1o [epejiaie JaHHbIX,
yrsepaoiennpie Ilocranosnennenm [Ilpasurenncrea PO No 32 or 23.01.2006r., [lpaBnna okazanus



TCIICMATUHCCKUX  YCIIYT CBSI3H, | YTBEpXKIACHHbIE |loCTaHOBICHHEM lIpaBurensctea PO Ne 575 or
10.09.2007r.

«CTopous» - AGoHenT u Orieparop, ynoMuHaeMbie COBMECTHO,

«Cerb esisum Oneparopa» («Cerp CBSI3H») - TCXHOJIOIMYCCKAs CHCTEMA, BKIIOYAIONAs B ceOs
CPEACTBA W IMHUM CBA3W, HCOOXOMMMBIC /Ul OKa3anusi AGOHEHTaM YClyr CBSI3H HA OCHOBaHHH
COOTBETCTBYIOLIMX JIMIICH3HUIA.

«Tapud» - nena, 1o KoTopoit npoucxo T pacteT 3a oxkasanuyio Yeiayry mexiay CropoHamu.

«Tapudubii mam» - COBOKYNHOCTL [ICHOBBIX yciiosui, Ha Kotopeix Oneparop npejyiaraer
HOJIL30BATLCS OJIHOH HIIM HECKOJIBKUMH Y CITyraMH.

«Yeayra» - Kaxuas U3 ycuyr cBS3H, OKa3bIBACMbIX Ormepatopom AGOHEHTY COIJIACHO YCIOBUSAM
Jlorosopa.

CTOPOHBI HCIIOJIL3YIOT IIPUBCIIEHHBIC B JIAHHON CTAThe TCPMHMHbBI U OIIPEJIC/ICHUS IIPH TOJIKOBAHUH
Hacrosiuux Ilpasui u Jlorosopa.

2. lopsiiok u yci0Bus 3aKII09€HUA, H3MEHEHUS U npexkpamenus jeicrsus /lorosopa

2.1, 3akioveHue dorosopa
2.1.1. YVelyrn oKasbiBalOICs Ha OCHOBAHUH Jlorosopa, 3axinouaemoro mexaty Onepatopom u
ADOHEHTOM.

2.1.2. JloroBop noJAIUCHIBACTCH B JIBYX JK3CMILIAPAX, MMEIONIMX PABHYIO IOPUIHIECKYIO CUITY - 110
OJIHOMY JUist Kan1o# u3 CTopom.

2.1.3. Hacrosiume llpaBuia ssisiores HPHIOKCHHEM U HeoTbhemiieMol  vacTeio  Jlorosopa,
pasmeniensl Ha caiite Oneparopa, a Takixe B MecTax paboTbl ¢ AGoHeHTaMHu.

2.1.4. lonpsosanue  Venyramu Oneparopa o3madaer 6e3ycioBHOE corjiacue AfoHeHTa ¢
nactosinumu llpasunamu.

L5 Yenyru okaseisarores Oneparopom ABonenty HUPH HAJTHYHUH TEXHHYECKOH BO3MOIKHOCTH.
1.6, Jlorosop 3akimodaercs ¢ pusntueckum auiom COBEPUICHHOJIETHEI'O BO3pacTa.

1.7 Hpu saxmouenun Jlorosopa dusmdeckoe o HPEABABISICT IOKYMCHT, YJ10CTOBEPSIONIHIA
Cro JIMYHOCTD (T1acopr).

2.1.8. Ilo kenanuio AbGonenTta Jlorosop moxer ObITh 3aKmouen Ha OIIpE/IC/ICHHBIA CpoK. Ecim
CTOpOHBI HE COIACOBAIM B | MUCHMEHHOM Gopme yenosue o cpoke. Jloroeop cumraercs
3AKTIOYCHHBIM Ha HCOIIPE/ICICHHBIH CPOK.

22 Msmenenne u 1ononenne yeaosuii Jlorosopa

22.1. Bee usMmeneHus u o jonosnenus K Horosopy BHOCsTCS B nMCHMEHHOIl hopme, 10
cornamenuio  Oneparopa  u  |AGoHenTa, 3a  MCKIIOYEHMEM M3MCHCHMHM M JIONOJIHEHMIA,
ocymeeTBasemMplX  CTOpoHaMH  [B 0J1HOCTOPOHHEM HOPSUIKE B COOTBETCTBUM ¢ Jlorosopow,
HacTosnmmu LlpaBuiamu Wi 3aKoHO/1aTe/1beTBOM PdD.

2.2.2. BHecenue usmenenwuii B Horosop, B Tom unce, B yacTu IICPCUHS OKa3bIBAEMBIX Y CIIYT W/ HIH
Tapuuex mianos ocymecrsisgercs [IYTCM HanpasieHus B ajpec Oneparopa [MUCHMEHHOrO
SAABJICHUS, A 1IPH HAIMYMK TEXHUYCCKOH BO3MOKHOCTH - ¢ UCHOJIL30BAHHEM JIMCTAHIIMOHHBIX
CII0C000B B3aUMOJICHCTBIS AGOHeHTa ¢ Oneparopom yepes JIuunpiit kabuner wmm mo Teedony
nocie wientudukanun  AGOHEHTA € HCHOIBL30BAHMEM aHaJIOroB  COOCTBEHHOPYYHOH MOJNUCH
ADOHeHTa, [10/ITBEPKIAIOLIHX, YTO pacnopsikenue 1ano AOGOHEHTOM. AHAJIOIH COOCTBEHHOPYYHOI
HOJUCH ADOHEHTA - DTO HCLOJIB3YCMbIC lIpn onpeaesieHHpIX OlepatopoM yCJI0BHIX aG0HeHTCKHI
HOMEp. Tapoiib M HHbIE WieHTHUIUpYIONme AGOHeHTa JI@HHBIE. 3AIIPOCHI M PACHOPSIKEHHSI
AOOHEHTa, [OJAHHBIE ¢  HCHOIB3OBALHEM AHAJIOrOB  COOCTBEHHOPYYHOH  HOJUIMCH. HMEIOT
OPHIIMICCKYIO CHITY, COOTBCTCTBYIONIYIO IOPUIMUYECKON CHJIC COOCTBEHHOPYYHOH TTOMITHCH,

3. Hops1ok u yeaoBus HIPHOCTAHOBJICHUS, PERPAIIEHHE/PACTOPIKCHHE Jlorosopa
3.1 Ilpenocrasnenne Yenyr npuocranasimsaercs Oneparopom 1pu otpunarensnom Ganaice
Jlnuesoro cuera AGonenra.

2.3.2. llpnocranorienue  npomssomres OMJUIMHIOBOM  CHCTEMOI Oneparopa  aBromMaTHyeckn.
YBCJIOMICHMEM O 1IPUOCTAHOBJICHUN Yeuyr cunraercs HHpopMalms 06 oTpuIaTeabHOM Ganance
Jlunesoro cuera AGonenta. pasmeliennas B JInunom xabuuere.

2.3.3. llpejlocrasienue npasa 1ois308anus Yceiyramu Bo30GHOBIISETCS aBTOMATHYECKH B TEUEHHUE
HACOB Tiocte nonosenns Gatanca Jlunesoro cueta AGonena B pasmepe, J10cTaTo4HOM IS
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CLHCAHHUS CyMMBI, COOTBETCTBYIOIIEH CTOMMOCTH YCIIYT B COOTBETCTBUM ¢ BBIOPAHHBIM TapH(HbIM
I/ITAHOM, € yHCTOM pasMepa UMEIOIICHCs 33,10/ KEHHOCTH,

2.3.4. Jlorosop MoxeT ObITH PACTOPIHYT B J11060e Bpemsi 110 coriatmenuio Cropou.

2.3.5. ADonenr Bupase B 000¢ Bpems B O/IHOCTOPOHHEM  HOPSIKC pacTopruyTts Jlorosop
HOCPEICTBOM  OOPMIICHHS 3asBICHHS 00 OJHOCTOPOHHEM pacropixennn Jlorosopa u nepeaauu
sassiienus Oneparopy. Ilpu s1om Oneparop ocrasisier 3a coGoit upaso tpeboBarn, or A6GoHenTa
OLJIATBI PAKTHYCCKN MIOHECCHHBIX pacxo/108 Oneparopa Ha OpraHM3aluIo jloctyna K Yeiayram, eciu
TAKWe pacxo/ibl He ObLIH omaueHbl AGOHEHTOM NpPH OpraHW3aIHu nocryna K Yciyre. Jlara
HpCKpallenust JielcTrus JloroBopa. ykazauuas B 3asB/ICHHU. ¢ ydeToM TpeoBanmii 11. 3.3.5. [Ipasui,
SIBJIACTCH JIATOR pactopxkenus Jlorosopa, ecin unoe ne OIPEJIC/ICHO YCIOBUSAMU 3asIBJICHHUS.

23.6. B cayuac npexpauienus y AGouenra lIpaBa  BJIQJICHHS W I10/Ib30BAHUS YKA3aHHBIM B
Jlorosope nomemenuenm, Jlorosop ¢ AGonenrom lIpeKparacTes ¢ MoMeHTa Holyyerns Onepatopom
yBe/loMICHNsS ADOHCHTA O IIPEKPALICHHH 11PABA BIAJACHUSA M (MIIM) HOJb30BAHHS [IOMCIIIEHHEM HJIH
oOpaleHus HOBOTO BIIaJIelIblia YKA3aHHOIO IOMEIICHHS O 3aK/F0UCHH K Horosopa.

23.7. llpexpamenne  JeHCTBHS — HACTOSIIETO Jorosopa Bieuer 3a  coboii IIPEKPAlEeHHE
obs3arenbers CTOPOH [0 HEMY. HO HE OCBOGOKIAeT Cropousl 0T ucHoONHEeHUs 00s3aTeNbCTB,
BOSHHKUINX JI0 pacTop:keHuns JloroBopa, a Takike OTBETCTBEHHOCTH 3a HX HapyIICHHE, €CIIM TAKOBbIE
HUMCJIH MECTO 1IpH HMX 3aKMFOYEHHH WIH HCIOJIHEHHH, B YaCTHOCTH [0 Bo3spary Omneparopy
000pYJI0BaHUs CBSI3H MM BO3MEINCHHIO €10 CTOMMOCTH B NOHOM o0beMe (B cryyae ero nepejauu
Onepartopom AGonenty).

2.3.8. Oneparop BIpaBe B 0JHOCTOPOHHEM HOpA/IKE pacTOpruyTh JIoroBop B ciieyomux cuyqasx:

- o wmerewennn 6 (mecrn) KWICHIAPHBIX  MECALCB  1OCIE  110J1yYeHUs]  ABOHEHTOM
YBCAOMACHWA 0 HapylucHun ‘um  ycinosuii Hactosero Jlorosopa (i cllyyae HeyCcTpaHeHHs
YKa3aHHBIX HapyllieHuii);

- Haimune  orpunarensuoro | Gananca Jlunesoro cuera AOoHeHTa B Tedenne 6 (wectn)
KAJICHIAPHBIX MCCHLER;

- Orcyrersue TeXHHYECKOH BO3MOKHOCTH NPCJOCTABJICHUS Y CIYIH 110 aapecy abOHEHTCKOro
HOJIK/IOUCHHS.

3. Hpasa u odsi3annocrun Cropon

3.1. Oneparop obsizan:

3.1.1. OxasbiBarh AGOHEHTY YCIYrH B COOTBETCTBUM ¢ 3aKoHolaresibetBoM P, smueH3usmu.
JloroBopom, nacrosiumu lpasuiamu 24 vaca B cyrku, 7 axeit B Heesno. Oneparop rapantupyer
OKasanue Yeuyr B pamkax Jlorosopa mpu yernosuu obecredcms OBopyoBanus, yCTaHOBICHHOIO y
Abonenra juis okasanus Yciyr, dIeKTponnTanuem Halpsokenuem 220 B niepementoro toxa.

3.1.2. VCrpansaTh  HEHCHPaBHOCTH, HPCIATCTBYIOUINE  110/1b30BAHMIO  YCIyraMu, 110 3asBKe
ADOHCHTA ¢ YUCTOM TCXHUYCCKUN BO3MOKHOCTC B CPOK, HE 1IPEBLINIAIOIINHA 14 KajleH1apHbIX JHEI,
74 HCKIIIOUCHHEM cllyHaes oTeyTeTsus jloctyna Oneparopa K MCCTY HOBPCHJICHUS, BOZHUKIIIHNX HE 110
Cro BuHC. B onpeseneHnbix  ciyuasix (reorpaduyeckoe pacronoKeHne HaCeICHHOrO IIYHKTA,
HEOJIAronpusITHBIE  KIMMaTHYeCKHe YCIOBHA)  HEHCUPABHOCTH  YCTPAHMIOTCH B TCXHUYECKH
ODOCHOBAHIIBIC CPOKH, KOTOPBIC MOIYT TpeBblaTe 14 KaleHAAPHBIX JiHEH. HeucnpaBrocrn,
BOSHHKIIAE 110  BHHE AOOHEHTa, YCTPaHATH C Y4YETOM TCXHHYECKHX BO3MOJKHOCTEH 3a
AOUOIIHTC/ILHYIO [1ATY, B COOTBETCTBUH ¢ JICHCTBYIOIMMH Tapudamu Oncparopa.

3.1.3. B ciyuae nepepbiBa B Qkazanuu Yeayr Adounenty Gosee 2 Cyrok 1o Bune Oneparopa
HPOH3BOIATH LEPEPACUET CTONMOCTH YCIIyT 3a Bee Bpemst OTCYICTBHSI CBA3H ¢ MOMeHTa oOpalieHus
AOOHEHTa B CiyKOY TeXHHUCCKOM noutepakn Oneparopa 1pH HAIMYHM [HCHMEHHOIO 3asABIICHHUSI
Abonenra.

3.1.4. Mssemars AGonenTa 06 H3MCHEHHH Oneparopom Tapudos na YCIyru B CpokH U B nopsike.
HPCAYCMOTPCHHDIE JICHCTBYIOLIMM 3aKOHO/1ATEIbCTBOM U Jlorosopom.

3.1.5. Bemonusts paGori no IKCIIYATAIlHOHHO-TEXHHYIECKOM Y 00CIYIKMBAHHIO JIMHMIA CBA3H W
MHBIX COOPYIKCHMH CBS3M. 3a1eHCTBOBAHHBIX JUIs okazauus AGomeHty Yenyr B [pejieliax 30Hbl
oOcayxuanns. I pannia OTBETCTBCHHOCTH — 1opT 060py10BaHHSI Onepatropa.



3.2. Ouneparop umeer npago:

3.2.1. 1lpuocTanoBuTh OKa3aHue Abonenry Yeiyr B ciydae Hapyienus AGOHEHTOM TpeboBanwmii,
CBAZAHHBIX ¢ OKasaHueM 3rux Yceiuyr u ycranoBiaeHnsix ®3 «O cBA3M», HHLIMH HOPMAaTHBHBIMH
lIpaBOBBIMK aKTaMH U J[OroBOpOM, B TOM unclie HapyleHus CPOKOB OlUIaThl OKa3aHHbIX AGOHEHTY
Yeuyr, J10 yeTpaHenus HapylieHHs i UPEIOCTABICHHUS JIOKYMCHTOB, HOITBEPHKIAIOIUX OIIATY
OnepaTtopy CTOMMOCTH OKa3aHHbIX Yeayr (B ciiydae, eCiid IpHOCTAHOBIICHUE OKA3AHMS Yenyr 6sui0
BBI3BAHO HAPYIICHUEM CPOKOB HX OILIaThl).

3.2.2. 1lpnocTanoBuTh  OKa3zaHue Yeayr Ul HpOBEJEHHS  IIAHOBBIX. npo(UIIAKTHYECKHX,
PCIVIAMEHTHLIX M aBapPUHHO-BOCCTAHOBHTC/ILHBIX PAboOT.

3.2.3.CaMOCTOSITE/IBHO YCTAHABIIMBATL M/MIIM H3MCHSTH Tapugueie mwranbl, oraensise Tapudb
Ha YCIyru, ONpEeae/IsiTh HHble HEHOBLIC YCIOBUS [PEAOCTABICHUS Y CIIyT, LIPH YCIIOBUH H3BEIEHMUS
AboHeHTa He Menee Yem 3a 10 (decsTs) JiHeli 0 BB leHHK YKa3aHHBIX H3MCHEHUI 11yTeM pasMelIeHus
COOTBETCTBYIONICH HHpOpManuu| Ha calite OnepaTopa i B Mectax padorsl ¢ abonenrtamu. Oneparop
BIIPABE  JIONOJIHUTE/ILHO  YBEJIOMHTL AOOHEHTOB O BBEICHHM M3MCHEHUH IIyTEeM HallpaBJIeHHs
MH(POPMAIIMH ¢ TOMOIILIO CPEJICTB DICKTPOHHOM 1104Tbl, CMC-coobuienuii u 1.11.

3.24.He  npomssosmth  mepepacuet  narthl 3a Yeuyru,  ecian GesjiefictBHe i
HEYIOBICTBOPHTC/IbHASA PadoTa CBA3H BbI3BAHBI HENPEOIOMUMON CHIION MM BHHOBHBIMM JICHCTBUAMH
ADoHeHTa.

3.2.5. 1lpenocrasutn AbonenTy 110 ero 3anpocy OGopy10BanHe CBI3H BO BPEMEHHOE 110JIb30BAHUC
B TCXHHYCCKM  MCIPABHOM  COCTOSHHM 10 AKTY IlpHeMa-nepeaadu IpY YCIIOBHH HAJIM4Ms
sanpammBacmoro  O6opynoBaHust CBSI3H Omneparopa, 3a urto MOKeT B3uMaThes omiata B
COOTBETCTBUM ¢ JiciicrByiomyM  Tlpeiickypattom Oneparopa. Ilpaso cobersennocTd  Ha
Obopynosanne npunaiexur Oteparopy. ecin CTopoHaMH B [IMCHLMEHHOM BHJIC He IPE/1yCMOTPEHO
HHOE.

3.2.6. TpeGosars  Bo3Bpara OGopyioBanus, HaXOAAMErocs B COBCTBCHHOCTH Oneparopa u
NCPEIaHHOrO ADOHEHTY BO BPEMEHHOC I1071b30BAHHE. B Clyqae, ccin AODOHEHT He mosb3yercs
Yenyroi B redenne 3 Mecsines u 6ojee. B ciy4dac neBosspara OOGOpy,l0BaHus Oneparop Brpase
BbICTaBUTH ADOHEHTY CHET K OIUIATE HA NOJIHYIO CTOMMOCTE Obopy.toBanus.

3.2.7. TpeboBarh BO3MEHICH S| OO CTOMMOCTH Boccranosictus Obopynosanus Oneparopa s
CIYHAC CTO NOBPCHUICHHS 110 BUHE ADOHCHTA, 4 B CIyude HeBO3MOKHOCTH BOCCTAHOBJICHHUS - [IOTHOM
OIIaThl CrouMocTn O0opy 10BaHHs.

3.2.8.1lepenaBarh cBejeHust 06 AGoHCHTE OLICpaTOpaM  B3aUMOJICHCTBYIOUMX CeTeil CBS3H JUIs
LLCIICH OCYINCCTRICHNS B3aAMMHBIX PAcieTon 3a YCIyru v paceMOTpeHHs: 1peTeH3uii,

3.2.9. IlpenocrapisTs (HalpapsaTh) AGOHEHTY HHQOPMAIUIO, B TOM uHCje PEKIIAMHOTI0
xapakrepa, 00 Venyrax Oneparopa, criocodax u YCJIOBHSAX MX IPEJIOCTABICHUS B COOTBETCTBHH C
'I'pCGOBEJ.lIPIHMM _JlUﬁC'I'Ii}-'IUIILL‘I'O 3aKOHO/laTe/IbCTRA.

3.3.Abouent 00s3an:

3.3.1.OmnaunBars Yeuyru B HoiaHoM o6beMe H B CPOKH, ompejesiennbie B Jlorosope, cormacho
JICHCTBYIOIIIMM HAa MOMEHT OKa3aHus COOTBETCTBYIOMMX Yeyr Tapudam Oneparopa. B ciyuae
BPEMCHHOTO IIPHOCTAHOB/ICHUS OKa3aHUst Y CIYT [POM3BOIUTE omjiaty Oueparopy B COOTBETCTBHU ¢
YCTAHOBJICHHBIM JUI TAKUX ciyudeB Tapudom. Bpemennoe [IPHOCTAHOBIICHUE Y CIIYT [IPOU3BOUTCS
HE Halle 0/IHOIO pasa B Mecsiil.

3.3.2. 1IMCHMCHHO  YBEIOMUTS Oncparopa 06 u3menenun bamuimn, umenu, ordecrsa, mecra
PCTHCTPALMH  (AKMTCIHBLCTBA),  YKA3ZAHHOIO B Jlorosope, npekpaienun upasa  Binajienus W/uim
HOJIL30BAHUA TIOMCIICHHEM, B KOTOPOM YCTAHOBIECHO MOMB30BATE/ILCKOE (oKoHe4Hoe) 06opyHoBaHHe
ADoHeHTa, 104TOBOIO ajapeca AGOHENTA B CPOK, HC NIpEBBINAIONMA 60 KaieH 1apHbIX JHel ¢ naThi
BBCIACHMS B JICHCTBHE COOTBETCTBYIOIINX H3MCHEHHI.

3.3.3. Ussemars Oneparopa 0060 Beex CJAYHasiX [CPCPBLIBOB CBA3M B PE/IOCTABIISIEMbIX AbBoHenTy
Yeayrax.

3.3.4.00¢cueunts  GecnpensTersen i Jocryn paborunkos  Oneparopa (YIOJIHOMOYEHHbIX
Ouepatopom  Jini). HPCALABUBILNX  COOTBCICTBYIOLIEE  YI0CTOBEpEHHUE (JloBepeHHOCTD), JuIst
BBIIOJIHCHUSE  padoT, HEOOXOMMMBIX /U MCHOJIHCHHS Jorosopa (B rtoM wumcie aemomnTaka
OGopyjoBanus), a raxke Ui IPOBC/ICHUS.  OCMOTPA, PEMOHTA, TEXHHYCCKOI'o 00CITyKHBaH sl



CPCACTB. COOPYIKCHHH, JIMHUIL CBA3M B HOMELIEHHSIX, 4 TAKKE HA 3eMeIbIbIX ydacTKax, HaXoAsIIuXCs
BO BlajcHAM M (MIHK) 10Jb30BaHMM AGOHEHTa, B TOM YHCIC OBCCICYHTEH aocryn K obuiemy
HMYILECTBY COOCTBCHHMKOB, HAa KOTOPOM pa3MellieHbl CPEACTBA, COOPYIKCHUS. JIMHUH CBA3M.

3.3.5.B ciyuae 0AHOCTOPOHHEIO 1OJIHOIO (4aCTMYHOIr0) OTKa3a OT HMCHOIHEHUS JHorosopa
IIHCBMEHHO yBEJIOMHTE 00 310M OnepaTopa 10 IpeIonaraeMoi 1aThl OTK LOUCHHS Yenyru, a Takke
omaTuTL OIepaTopy CTOMMOCTh OKa3auHbIX YCIyr B pasMepe, 1pejlyCMOTPEHHOM JICHCTBYIOLIMMH
Hd MOMCHT MX okasanusi lapudamu Oueparopa. Oiuiata JI05KHA ObITH HIPOM3BE/ICHA 10 JlaTy
COOTBETCTBYIONICIO OTKA3a 01 uenolHenus J[orosopa, ykasaHHyio B yBeOMICHHH, HO He MeHee, 4em
1o Jary noaydenust OnepartopoM BbIICYKA3aHHOTO YBEAOMIICHMS,

3.3.6.Cozepxarh B HCIPABHOM  COCTOSHHH abOHEHTCKYIO JIMHMIO  W/Win aDOHEHTCKYIO
PACHpCIC/IMTCIbHYIO CHCTEMY M TI0JIB30BATE/ILCKOE (OKOHEUHOE) 06OPY/I0BAHNE, HAXOISLIIHECH B
nometieHnu ADOHEHTa, a TakiKe co6101aTh IpaBuia OKCILIyaTalliH 3TOro 000pyY/I0BaAHUS.

3.3.7. Mienosnip3osars monyueHnoe y Orieparopa BO BpeMEHHOE 110J1530BaH He Obopy/loBanue 110 ero
UPAMOMY HA3HAMCHHIO. HE MOMMPHIMPOBATH, HE NepeaBaTh TPETbUM JIMIlaM, HE HPOM3BOHTD
KaKoe-1b0 TCXHUUYCCKOE OOCIHYKHBANNE W/WiIH PCMOHT COOCTBEHHBIMM CHJIAMH H/HJIH CHIJIAMU
TPETLUX L, coaepkath OOOpY/I0BaHHE B UCHPABHOM COCTOSHMK. B clly4ae BBIXOJlA M3 CTpOsl
OGopytoBatus. 10JYHCHHOIO BO BPEMCHHOC NOJIL30BAHHE, 110 HPUYHHAM. HE 3dBUCALIUM O
Oueparopa. B ToM umcie BeieicTBHE HCHPABHIIBHOH SKCIUIyaTalMi, XPaHCHUS, CAYYAHHOTO0 HIIH
YMBILILICHHOTO nospesxiennst O0opynoBanis AGOHEHTOM, BOCCTAHOBIICHUE padoTocrnocobHOCTH MU
samera O0opyjloBanusi ocylecTRISsIeTes 3a cuer AGOHEHTa B COOTBETCTBHH € YCTAHOBJICHHBIM IS
TAKAX CAyHacs rapupom, npestyeMorpennniv Ipeiickypanrom Oneparopa.

3.3.8. Mcnoub30Bath  110J1630BATE/ILCKOE (OKOHEYHOE)  YCTPOMCTBO M HHOEC  OKOHEYHOE
000py1oBalMe, KAHAIBI CBS3H (A0OHEHTCKUE JIMHUH), [PEoCTaBJIEHHBIC OrepaTopom, TOJILKO Jyls
HOJIYHCHMSL  yCoIyr,  OKa3dHUE | KOTOPBIX  IIPEyCMOTPEHO Horosopom.  Hcnosp3osars 1pu
HOJIKIIIOYCHHH K cetd Oneparopa 110/1b30BaTe/ibeKoe 000pyI0BaHKE 1 1IPOrpaMMHOE OOecIeyeHue.
COOTBETCTBYIOMICE TPEOOBAHUAM, YCTAHOBJICHHBIM JACHCTBYIOUIMM  3aKOHO,IATE/IHCTBOM P®, ne
IIPOHU3BO/IUTH CaMOCTOSITCIILHO IIEPEHOC a00OHEHTCKON JIMHUK.

3.3.9. He  nonywars/  nanpapisirs/ BOCHPOM3BO/MTL/  PACHPOCTPAHATL  JHOOBIM  CIIOCOBOM
IOCPEACTBOM Yyl 1IPOrpaMMHOe 00eCiieYeHHe ik JIPYTHE MATEPHAIBL, HOJTHOCTRIO M/IH YACTUYHO
SQUIAIICHHBIC AaBTOPCKUMH Il APYIUMH HIPABAMM, 0C3 HaUIeKAaLIero paspeiicuus npasoodaanareis.
He nonyckars wmcnosp3osanus Yenyr u OBopyjoBanus s COBEPLICHMS BBI30BOB 0€3 1ein
[ICPEIat TOJIOCOBOH W/MIIM HEro10coBol nudopManuu s HPCHAMCPEHHOIO CO3/IaHUs JIPYIUM
abDOHEHTaM  yCIIOBHIA, 3aTPYJHSIOUMX 110JIb30BAHME YCIyramn, a TakKe CO3JaHMS NOMeX Ul
HOPMAILHOIO (PYHKIHOHHPOBAHUS CCTH CBSI3H. He MCIob30BaTh YCIyru B 1IPOTHBONPABHBIX 1EJIsIX,
@ PABHO He coBepiarh ACHCTBUH, HAHOCSIIIHX BPE Oneparopy w/nin TPCTbHUM JIMIIAM. HE COBEPIIATHL
JACHCTBHIL,  1PCHSTCTBYIONMX HOPMAWILHOMY  DYHKIUIHOHMPOBAHMIO CCTH  CBSI3H, 000py10BaHHMs,
fiporpammuoro - obecneyenns Queparopa u TPETBHX  JMIL,  HE MUCHONb30BaTh  Yeayru  Ges
JAOHOJIHHTCIBLHOIO  IIHCBMEHHOTO  COIIACOBANUS ¢ Onepatopom Juis  nposejenus JOTEpEH,
FOIOCOBAHMH, KOHKYPCOB, BHKTOPHH, PEKJIaMbl, OIIPOCOB, MACCOBBIX pacChbUIOK COOOIEHHId,
YCTAHOBKH NUTIO30B JUIA JIOCTYIla K CCTH 3JICKTPOCBS3H M Wnreprer-resedonnm, OpraHu3almm
AOCTYNA K CCTH CBS3M OOLICTO IMOIL30BAHHN., K MOJEMHBIM Iyj1am, y3ilaM [epe/lavd JaHHBIX U
ICJIEMATHYCCKUX CIy KO, KaprouHbiM niargopmam u T.1. AGOHEHT Takwke He BIIPABE HCII0JIB30BATL
ceTh eBAsn Oneparopa uist HpoIycka TpaduKa oT HHbIX ONCPATOPOB CBA3H H OCYIIECTBISITE 0 IMEHY
HOMEpaA «A» BbI3bIBAIOIEIO A00HEHTA.

3.3.10. He ucnone3osars noiw3osareibekoe (OKOHEUYHOE) yCTPOHCTBO M (MJIM) BbIJIGJIEHHBIH
aDOHEHTCKUI HOMED JUISt OKa3anus Y eIyl TPETbHM JIMIAM, B TOM YHCIIC ITyTCM OpraHu3aliy L0308
Ui loetyna K ceru eBsisu, IP-renedonun u ..

3.3.11. McnonssoBars  tosmko cepruuIMpoBanioe  obopyoBanne U JIMIIEH3HpYyeMOe
POTPAMMHOC 00ECHCUCHHUE LIPH 11O 1YUCHHMU Yeayr, upu 91om B ciryyae HCCOOJNO/ICHUS YKA3AHHOT'O
YCTIOBHSA, ADOHEHT HECET PUCK HACTYILICHUS HEOIArOIPUSITHBIX JUIS HErO 110C/IEACTBUMN. B TOM quciie
CBA3AHHBIX € BO3MOMKHOCTBIO | IIOCTOPOHHEIO [OAKTIOueHns. B cllyqae, ecilH  OKOHEYHOE
obopyiosatne  AQoHEHTa e HOJVICPAKHBACT  CKOPOCTH  HEPe/aud  JIaHHBIX 110 BBIOpaHHOMY
AOoHEeHTOM  Tapudromy IU1any, | npu  opraumsauuu  Muarepuer-coemnernus uepe3 cerb Wi-Fi,



CKOpOCTb VHTepHeT-coeauuenus (liepeiaun JaHHBIX) MOMKET OBITH MEHBIIC, 4YeM B BbIOpaHHOM
rapuHOM IL1aHE.

3.3.12.1lpu  saxmouennn | JloroBopa  O3HAKOMHTLCS ¢ HACTOSILUMH [IpaBunamun  u
Tapudamu/Tapndubivu manamu Orneparopa.

3.3.13. Bo Beex ciyuasix, Korja B IeIsX OKaszaHust Yeayr AGOHEHTY IIPE/I0CTARIACTCS JIOTUH ¢
LApOIb, ADOHEHT 00s3aH 1IPE/IOTBPALIATL HECAHKUHOHMPOBAHHOE HCMIOJIL30BAHNE TPETLUMH JIUIIAMHU
COOTBCICTRYIOUICIO JIOTHHA M 11apoJjist 01T €ro MMeHu. Ecau ucnossiyemoe juis noJjiyyenus Yceayr
OOopy loBanue UMeeT 3aBO,ICKYIO (HE3ALMILEHHYIO) YHETHYIO 3anMCh, AGOHEHT 00S3aH HAMEHHTD o8
B HacTpoiikax OOOpy/I0BaHUS HA [EPCOHATBLHYIO (OTIMYHYIO OT 3aBOJICKOM), & TAaKKe MPHHATD
HEOOXO/IMMBIE MEPBI € [EbIO HEJOMYIICHUS ITOCTOPOHHET0 MOAK/04eHUS K O00py10BaHUIO.

3.4. AbonenT nmeer npaso:

3.4.1. Tpebosarn o1 Oneparopa 1pejocTasienms nidopMaIK, HEOOXO/IMMOM JUISl HCTIOTHEHMS
Jorosopa, B TOoM uncie HHPOPMAIMK O PEKBU3MTAX Onepatopa, pexume paboTs, Tapugax wu
OKa3bIBACMBIX Y C/1yrax. 0 COCTOSHUM JTMIIEBOr0 cyeta AGOHCHTA.

3.4.2. TpeboBary ycrpaHeHus HCHCIIPABHOCTEH, NPEHATCTBYIONMUX [10/H30BAHUIO Yenyramu, B
CPOKH, YCTAHOB/ICHHBIC JICUCTBYOIIMMH HOPMATHBHBIMHU aKTAMH.

3.4.3. Bocnons3oBatbes yeinyroi «O0ean bl miaTess. [lpn aktuBanuun yeayru «Obemannblii
naarex», aboHeHTCKas Iiara 10 JIeHCcTBYIoNeMy Tapuduomy nnany naumcnsercs B mosnom
00beMe M HOUIEKHT orare AGOHCHTOM B TeucHue 3 (Tpex) KaleH/ApHBIX JHEH ¢ Jarhl ee
AKTUBAITHH,

3.4.4.llpasa n obs3annocti| AGonenra 1o Jlorosopy He moryr ObITh 11Cpeanbl JIDYTHM JIMIIaM
0€3 Ipe/IBAPHTEIILHOIO TUCHLMEHHOTO COIIACHS Oneparopa.

4. Croumocers Yeayr, nopsyjiok pacyerosn

4.1. Tapudwbr na Yeayrn

4.1.1. Croumocts  Yeuyr., 0KasbiBacMbIx Abonenty Oneparopom 110 Hacrosiemy Jlorosopy,
OHPCHCHACTCSH  JICHCTBYIOIMMHE | Hd  MOMEHT OKAa3aHUS coorBercTByiommx  Yenyr  Tapudavu
Oneparopa. Tapudu na Yeiyru yTBepxK/1aroTcs OnepaTopoM caMocTosTe 0. M3Menenue Tapugos
HPpOU3BOAMTCs ONEpaTopoM B COOTBETCTBHH ¢ 11, 3.2.3. Ipapwuar.

4.1.2. llpn n3menennn rapuda AGOHEHTOM B TCUYEHHE [IEPHO/1a, 38 KOTOPbIH ADOHEHTOM yiKe ObLia
BHCCCHA [U1aTa 3a Y CIIYTH, pacyeTsl 3a Y CIIyTH IPOU3BOISTCS 110 H3MEHCHHBIM Tapu$am ¢ J1aTsl
BBEJICHUSA B JICHCTBHE COOTBETCTBYIONIMX H3MCHECHHII,

4.1.3. B ciyuae, ecian BHeCCHHE M3MCHCHHH B JloroBop 10BJICKII0 HEOOXOUMOCTD BBINOIHEHMS
()ucpa’mpom COOTBETCTBYIOLIUX pador. H1u padoOTEI HHOUIekKAT OrUIaTe ADOHEHTOM, 110 HHMLMATHBE
KOTOpPOIO  ObUIM  BHECEHBI H3MEHEHHS B  YCIOBHS Jlorosopa, B pasmepe, [IPEJIYCMOTPEHHOM
JCHCTBYIOLIMM HA MOMEHT OKa3aHus coorserctByrommek Yeayru Tapudom Oueparopa, na ocHopanuu
CUCTOB, BRICTAB/SICMBIX Onieparopo.

4.2.Cncrema oniarer Yeayr

42.1. Onnara Yeuyr npoussoantes AGOHEHTOM IYTCM BHCCeHMsI Ha JIuneron cuer Abonenrta p
cpok 10 00 yacos 00 MHHYT MOCIHCHHErO JIHS MECAIA. HPCICCTBYIOMICIO PACYCTHOMY [IEPHOLY,
ABAHCOBOI'O 1utarexa B pasmepe 100% croumocTu Yeuyr 3a pacuerHblit IICPHOJ/I B COOTBETCTBHU C
Tapudamu.

4.2.2. ADOHEHT MOXKET yTOYHHTH CYMMY K OIUIATe [10 renedony crpaBoyno - MHPOPMALIMOHHOIO
obcyxusanust Ouneparopa, nu6o (IIpM  HAJIMYHM TEXHHYECKOMH BO3MOJKHOCTH) 4epe3 «JInunblii
KaOHHET», IGO0 0OPATHTLCS B ITYHKThI 00CIIy)KUBAHHS KIIMEHTOB Oneparopa juist nomyyenus cyera.

" 4.2.3. Cymwma K o1uiare B cuere 3a YCiyru onpe/iessieres HCXous U3 HauHCIICHUM 1 CJIOJKHBILIETOCH
OCTaTka Ha nauano Pacuernore nepuona u mwiatexedl Pacuernoro nepuoja. Eeim Yenyru
OKasbIBAIOTCs ADOHCHTY BIICPBbIE, PA3MCD dBaHCOBOIO IUIATEkKA 3a HEpBbIA PacueTHblii IIEPHO/1
OHPEICIACTCs C J1aThl TIOAKIIOYEHMS 10 KOHIa PacueTHoro mecsia. AGonent CaMOCTOSTE/ILHO BejleT
KOHTPOJIL 33 HAIMUMHEM JICHCKHBIX CPE/ICTB HA CBOCM JIMIICBOM CueTe, HoJtyvas uudopmanuio o
TelepOHAM  CHPABOUHO-HH(OPMALHOHHOI cayxObl Oneparopa, B losipasuenennun Oneparopa, B

«Jluanom kabunere» u T.1. Ecim| bananc aunesoro cyera AboHenTa okasbipacres HEJIOCTATOYHbIM



At omiarsl Yenyr, Oneparop Blpase NPHOCTAHOBUTL — OKA3AHUC Yeuyr.  Ilpu nonosnnennn
ADOHEHTOM JIMIIEBOIO CYeTa HA CyMMYy, JI0CTATOMHYIO JUIS OIuIaThl Yeiyr, goctyn K Yeayram
BO30OHOBJISICTCS.

4.24. Bsumanue nnatel 3a YCIUYIH 1POM3BOMTCS nyrem cuucanus  OnepaTopom  JeHEKHbIX
cpeacts ¢ Jlnnesoro cuera ASonenta. |liarexn AGOHEHTA 3aUHCIAIOTCY Ha cro JInneson cuer nocle
UX TOCTYIUICHHS HA pacueTHBIA cuer wid B Kaccy Oneparopa. [lpu IHOCTYIVIEHHH [UIaTexXel B
HEPBYIO 01CPE/Ib NOTAIACTCS UMEIOLIANCS 3a/10KeHHOCTD 110 Yenyram.

425. B cayuae, ecaiu AGOHEHT HE 3asiBUI HHOC, Yenyru, okasaHnnbie Ouepampom B KauIOM
pacteTHOM HICPHO/IC, CHHTAIOTCH INPUHATHIMH AOOHEHTOM B IOJIHOM 00LEME Ha KOHEIl Kax1010
PaCUYETHOIO NEePHOJIA.

4.3. ®opma owiarn
4.3.1. ADOHCHT BIIpaBE OCYILECTBIISATE omrary Yeiuyr B HAIMYHOMR J1nb0 Ge3HaInYHOR dhopme 10
CBOEMY BbIOODY.

5. Orsercrsennocts Cropon. Hopsyiok PaspelmeHust ciopos

5.1. B ciyuae neormarnl, HENOTHON MM HCCBOCBPEMEHHOM OI1J1aThl Y CIYyr, OKa3bIBAEMBIX 110
Jlorosopy. AGounent yrniaunsaer Oneparopy neycroiiky B pasmepe 1 % CTOMMOCTH HeOILIAYeHHbX.
OIUTAYCHHLIX HC B 1OJHOM OOBEMC MM HCCBOCBPEMECHHO OIJIauyeHHbIX Yeiuyr 3a KamIbld JieHb
HIPOCPOYKH  BIUIOTL 10 JiHsl TOTAICHUs 3aJI0DKEHHOCTH 3a YCIyrd, HO He 0ojee CYMMBblI.
HOMIeKAIEH oniare. AGOHEHT 00si3aH YIUIATHTL TaKylo HEYCTOHKY mocie HPE/ILbABIICHUST €My
(IIyTeM yKkasanus B cyere) TpeboBanus o ee omare.

5.2. CTOpOHBI HECYT OTBETCTBEHHOCTH 3@ HECOOIIOICHHE YCIIOBUH O KOH()HUACHIIMAILHOCTH B
CILyHasX, 1pe/lyCMOTPEHHBIX ICHCTBYIONIMM 3aKOHOATEIBCTBOM. AGOHCHT HECeT OTBETCTBEHHOCTD
34 COXPAHHOCTL M HCPA3IIAICHUC CBOMX M/CHTH(HKALMOHNBIX CBEJACHMH (JIOrMH W 11apoJib),
HACTPOCK JULst JI0CTYIIAa K Yelyram, 3a Bee oOpalleHus K Yeayram u jiciceTBus, [IPC/UIPUHSATBIE Yepes
obpatnenme K Veiyram, MMEBIIME MECTO 1IPU BBEICHUH JTOTMHA 1 11apo.isi.

5.3. OnepaTtop HeceT OTBETCTBEHHOCTD 3a KOH(puIeHIHAIBHOCTL U Ge3011acHOCTD IICPCOHAJILHBIX
JaHHBIX ADOHEHTA, eI'o MpeACTaBUTEIs.

5.4. Oncparop He HeceT OTBETCTBEHHOCTH 3a CoAcpKanne MH(OPMAINH, [EepelaBaeMoil
AOOHEHTOM I10 CETSIM HIEKTPOCBS3H.

5.5. CTopoHbI OCBOOOKAAIOTCS OT OTBETCTBCHHOCTH 34 HapyLICHUE 00S3aTC/ILCTB 110 HACTOALEMY
Jorosopy. ccim najuiexanice uenoNHCHIE 0KA3AI0CH HEBOIMOKIBIM BCJIC/ICTBHE HELPEOI0THMOIH
CHJIBL

5.6. ADOHEHT HECeT OTBETCTBEHHOCTD 3a NoBpeKAecHHE aDOHCHTCKUX JIMHUI W/WIIM aBoHenTCeKoil
PACIIPE/IC/IMTC/ILHOR CHCTEMBI B | PE3YJILTATE CAMOCTOSTENBHLIX JNCHCTBHH 110 YCTaHOBKe/TIepeHocy
HOJIE30BATE/ILCKOIO (OKOHEYHOI0) 000PYI0BAHHS H/WIH MEPEHOCY 00opy,loBanus cesizu Oneparopa.

5.7. Oneparop He HeceT OTBETCTBEHHOCTH 32 IIEPEPLIBBL B TIPE/IOCTABIICHHH Y CITyTIH 110 IIPHUHHE
cOOCB NMPOrPaMMHOIO 0OECIICUCHUS H/HITH 000PY/IOBAHUS CBS3H, HE TIPHHAIUISKAILHX Oneparopy u
HE HAXO/VIIMXCA 11071 €rO YHPABICHHEM, & TAKKE NEPEPbIBLI B PCIOCTABICHUN Yeuyr, Bbi3BaHHbIe
OTKa30M SJICKTPOHNTAHUS W/WIH BUHOBHBLIMU ACHCTBUSIMHE AGOHEHTA.

5.8. Onepatop He HeceT OTBEICTBEHHOCTH 34 (byHKUMOHMPOBaHHME M JIOCTYIHOCTD OTHENbHBIX
cermentos cern Murepuer. Oueparop He rapanTupyeT BO3MOKHOCTL HH(POPMATHOHHOIO 06MeHa ¢
TCMH - Y3JldMH - HIIH - CEPBEPAMH, | KOTOPLIC BPEMEHHO HJIM  [OCTOSMHHO HCJIOCTYIIHLI Yepe3 CeThb
Vintepher.

5.9. Oneparop He Hecer OTBETCTBEHHOCTD 3a [ICPCPBIBLI HIIM CHHIKEHHE KA4eCTBa OKA3bIBAEMbIX
AGonenTy YCIyr, ecim 970 BhI3BaHO HEHCHPABHOCTAME 32 rpaHHLIaMi OTBeTCTBeHHOCTH Oneparopa.

5.10. OTBETCTBCHHOCTL Bd  CBOCBPEMEHHOC 03HAKOMJICHHE Abonenra ¢ undopmannei,
pasmMemennon na caiire Oneparopa, JexnT Ha AGoHeHTe,
ol IIpn neucnosmennn wim HeHauIeKalMM HCIOJHEN UM Oneparopom 06s3aTeILCTB 110

Jlorosopy. upenbspienne AGoHeHTOM Oneparopy npereHsuu 10 OOpallleHust B CyJ SBISICTCS
o0s3arenbhpM.  Ilperensun  A6GoHeHTa paccmatpusaiotes  OnepatopoMm B HOpsijike  u CPOKH,
YCTAHOBJICHHLIC JICHCTBYIOLIMMH HOPMATHBHBIMH 1IPABOBBIMH aKTAMH.



5:12. Januple OumimnroBoit cucremsr Oneparopa 06 oBbeme noTped/ieHHBIX  Yenyr
ABJAIOTCA JIAHHBIMA U paspenleins CIIOpOoB 110 00beMy OKa3aHHBIX Y CiyT.

313, B ciryuae HeHCIOMHEHHS MM HEHA/LIEKALIETO HCTTOJIHCHIS ABOHCHTOM 00513aTeIILCTB,
fpeayemotpentbix Jloroopom.| Oneparop Biipare npeabssuts k& AGoHeuTy UCK B Cy1 10 Mecry
naxosxienns Oneparopa.

6. IIpoune yeoBus

6.1. AGoHeHT, ABISSCH COOCTBEHHMKOM MOMEIICHHS MM UMEIOMIHI JPYIrHe 3aKOHHBIC IIpaBa Ha
C1O - HCHOJIL30BAHKMC, I10/UIMCAHMEM HAcTosulero JloroBopa mojrBepsk/aer CBoe Coryacue Ha
pasmenienne OOopy/loBanust W NPOKJIAAKY KabelbHbIX KOMMYHHUKAIHH  JUIS OKasaHus Yciyr 1o
Jlorosopy B mectax 00wICIO | 0JIB30BAHUS B 3/1AHHH, CTPOCHHMH, COOPYKEHHH, B KOTOPOM
pacroyIoKeHO HomenieHne ADOHEHTA Ha OE3BO3ME3/IHOH OCHOBE.,

6.2. Jleiicreue JloroBopa, 3akiOueHHOro Ha ONPEACICHHBIN CPOK. HPOJIOHIHPYETCS HA TOT KE
LICPHOJL, €Cin Hu ojiHa U3 CTOPOH HE 3asBHT O IIPEKPALICHHH JICHCTBUS Jlorosopa ne menee, yem 3a
30 KaneHAApHBIX JIHEH J0 OKOHYAHMs CpPOKa ero jeicrsus. KoimuecTso HUPOJIOHralMi  He
OI'PAHUYEHO.

6.3. B cayuasx. npeiycMOTpeHHBIX 3aKOHOMATEIbCTBOM PM.  wim B Clydac HapyuieHus
AOonentom TpeboBanuii, YCTaHOBICHHBIX JloroBopom. B TOM uMclie Cpoka OIUIAThI OKA3aHHBIX
Yeayr, OnepaTop uMeeT Npaso NPHOCTAHOBHTL OKA3aHHE COOTBETCTBYOUIMX Y CIYT JIO YCTpAHEHUS!
tapytienns. Oneparop o0s3an BO30OHOBUTH OKazakue Yeiyr ADOHEHTY B CPOKH, [PE/IyCMOTPEHHDIC
IlpaBuiamu OkasaHusi ycuyr CBS3M, B cilyuae IIPHOCTAHOBJICHUS OKasanus YCIyr 110 MHHIIHATHBE
Oneparopa, a B ciyyae NPHOCTAHOBICHMS OKA3aHHS Yeayr no sassiaenHuio AGOHCHTA, B CPOKH,
YKa3aHHBIE B 3a5BJICHHUMU.

0.4. B coorserctBuM ¢ JICHCTBYIONIMMY HOPMATUBHO-IPABOBLIMH akTamu Pd, B toMm uucie o
HCPCOHAILHBIX JIaHHBIX, 00pad0TKa NEPCOHANBHBIX JIAHHDIX. IIPCJIOCTABICHHBIX AOOHEHTOM IIpH
3AKIMOYCHUH 1 ucnosiHenun CTopoHaMu 00s3aTe/ILCTB 110 Jlorosopy. ocymectBisierest ¢ uespo
WCHOJIHeHUsL TpeboBaHuil 3akomonarenncTBa Pd. okazanus Yeayr, ocyliecTBienus pacueTos.
nidopmupoBanns 06 Yeayrax, BKIIOYas 0 HATHYHH 3a/10/KCHHOCTH, PACCMOTPEHHS IIPETEH3HH U B
HHBIX 1ICJIAX, HEPa3spLIBHO CBA3AHHBIX ¢ HenoanenueM Jlorosopa. C MOMeHTa 3aK/IOYEHHS Horogopa
M 10 npekpaienus  o0szarensers Ctopon 10 HEMy, B TOM  umclie MCHOJIHEHHS  TpeboBanuii
sakonoaarcibersa PO, Onepatop Bupase 0CymecTsis s cOop, CHCTEMATH3AIMIO, HAKOIMJICHHUE.
yrounenue (00HOBJICHUE, U3MCHEHHE)., M3BICUCHUC. UCIIOMb30BAHMC. nepejiady (pacrpoctpaHenue,
HpEAOCTaBICH e, octyn), OJNOKHpOBaHHe, XpaHeHHe, 00e3THYMBAHNC, VIQUICHHE. YHHYTOKEHHE
IEPCOHAILHBIX JIAHHBIX € UCIIO/ILBOBAHNUEM HIIU 0€3 CBOUX NPOrpaMMHO-aIapaTHbIX CPEJICTB.

6.5. C momenTa 3akitoue s Horosopa u J10 npekpalenus 00sM3aTeIbCTB 11O Horosopy, a Taxke
A0 HCTCHCHHA CPOKOB, YCTAHOBJICHHBIX JICHCTBYIOLMM 3aKOHOAATENLCTBOM, B TCYCHHE KOTOPBIX
Onepatop o0s3an XpauuTs HICPBHYHbBIC yYETHBIC JIOKYMEHTBI H CBeJeHHs 00 abonenrte, AGOHEHT
HOJTBECPAIACT CBOC COLUIACHE HA 1EPC/Iavy IEPCOHAIBHBIX JAHHbIX. IPE/lOCTaBIICHHBIX ABOHEHTOM
Onepatopy u HopyyeHue TpeThbiM 1AM 00paboTtku (pacnpocrpanenne, lIpellocTaBiICHuE, 10CTYI)
HIEPCOHAILHBIX JIaHHBIX ADOHECHTA B 1EJISMX HCIIOIHECHUS Jlorsoopa n tpeGosanuii 3akononatenbeTa.
d TAKKC HPEAOCTABICHHE CBC/ICHHH O HEM TPETHHM JIHLEM, B TOM YHCIIE OlIepaTOpam CBA3M, JIOCTYII K
YCIyram KOTOPBIX OCYILIECTBIISCICA C HOMOIIBIO CeTell CB3M Oueparopa. Jlasas cornacue na
IIOITyYEHUE PEKJIAMHBIX  MaTepHaioB, AOOHEHT HOJITBEPAKIACT CBOC coryacue Ha o0paboTky
HEPCOHAILHBIX JIAHHBIX H JIaHHBIX 00 OKa3aHHBIX Y CIIyrax juis 1eseii NPOJIBHIKCHHS TOBAPOB (padoT,
YCAYr). B TOM 4HC/Ie TOBapoB (pabor. YCIyr) Tperbux il Haumenosauue. ajapec i,
OCYLICCTBASIONHX  00paboTKy  BepCoHaibhbIX  JaHHbX  AGOoHenTa no nopyuennto  Oneparopa
YKaspBalOTC Ha calite Onepatopa M J0BOAMTCH 10 CBeACHHS AGoHenta B mectax pabotbl ¢
aboHenTamu. CylecTBEHHEBIM yCHOBHEM IOTOBOPOB, 3aKIIO4ACMbIX OLEPATOPOM ¢ TPETHUMH JIHIAMH
ABJIACTCs  00s3aHHOCTE  o0eceyeHus TPETbHMH  JIMIAMH  KOH(DU/ICHIIHAILHOCTH [IEPCOHAIbHBIX
JlanHpIX 1 OesonacHocTn ux 06paboTKy. [lepeuens jneiicTpuii ¢ NCPCOHAILHBIMU JIAHHBIMH — JI1000¢
JACHCTBUE (Onepanms) Win COBOKYITHOCTDL JICHCTBHH (oneparmii), COBEPIIACMBIX C HCIIOIL30BAHHEM
CPCACTE dBTOMATHU3AIMHK WM O€3 HCIOIB30BAHUS TAKUX CPCIICTB ¢ HEPCOHAIBHBIMU JIAHHBIMH,
BKJIIOYas  cOOP, 3allMCh,  CUCTEMATH3AUMIO. HAKOILICHHC. Xpanetune, yrouyuenume (oOHOBIEHME,



M3MCHCHHC), M3BIICUCHHE, HCIOIB30BAHHE. nepejady (mpejocrasiieHue, 10CTyI), obesnnyuBanue,
OJIOKMpOBalne, ylaleHUe, YHHUTOKEHHC NIEpCoOHANbHEIX JlaHubIX. Ilpu noanucanun Horosopa
AOGOHEHT BlIpaBe BBLIPA3UTL OTKAB OT nepesatn OneparopoM TPETLHM JIHIEM CBEICHHH 06 AboHenTe.
Ecim AGoneHT HE BBLIPA3MI CBOCIO HECOIIACHS. COLJACHE  CHMTACTCS  O(OPMIICHHBIM  ITyTeM
noamucanus Jlorosopa. B nepuon seitersus Jlorosopa orkas odopmisicrcs nyrem HaITpaBJIcHMsI
AboreHToM Oneparopy MUcsMEHHOIO 3asiBIICH HSL.

6.6. Jllo0ble nHCHMEHHBIC yBEIOMICHUS. B TOM AHCIC TIPETCH3MH, aJpecoBannbie AGoHeHTy,
Hanpapisiores Onepatopom 1o, ajipecy (akTuueckoro MpoxkuBanus AOOHEHTa (MECTO YCTAHOBKH
HOJIB30BATCILCKOTO (OKOHEYHOTQ) 060PY 10BaH IS Abonenra).

6.7. Bo BceM ocTaibHOM, 4TO He YPeryiuposano Jlorosopom W Hactosimmmu IpaBunamu,
CTopoHbl pyKOBOJCTBYIOTCS JCHCTBYIONIAM  3aKOHOJTENLCTBOM, B ToM uncie O3 «O cBsizu»,
[IpaBuiiamMu okazauus ycayr cBsi3u u HHbIMH HOPMATHBHBIMH 11PABOBLIMH aAKTAMHU.

6.8. Oneparop supase B OAHOCTOPOHHEM 1OPS/IKE BHOCHTH M3MEHEHHS B TEKCT HACTOSIILMX
[lpaBui myrem pasmermnennu Hosoi pesakuuy IlpaBu na caitre Omneparopa.

7. Aipec H pEKBH3HTBI Oneparopa
Oueparop: 000 «Cudkomy
[Op. ajipec: 664003, Pd. 1. Upkyrck, yi. Jzepxkunckoro, 1, op. 22.
[ouroserii anpec: 664003, r. Hpkyrcek-3. a/s 304
Ten. (3952) 50-60-70. MHH 3808140332
KIIIT 380801001, OI'PH 1063808140428 OKITO 94229312
p/c 40702810008030002961 duiman banka BTE (IIAO) B r. Kpacnosipeke, r. Kpacrostipck
k/¢ 30101810200000000777



